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What is Advance Care Planning?

* Definition: ACP is a process that supports adults at any age or stage
of health in understanding and sharing their personal values, life
goals, and preferences regarding current or future medical care.

« Goal: The goal of ACP is to help ensure that people receive medical
care that is consistent with their values, goals and preferences during
serious and chronic illness.”

Sudore et al., Delphi Panel Consensus Definition. JPSM 2017 Seal Contes



Why is ACP Important?

Improved patient satisfaction with care
Improved quality of life
Less unwanted medical care aligned with wishes

Less stress for the surrogate decision maker

San Framisnce VA Madival Cormtar

Diviseon of Germatrics



Advance Care Planning Realities
Advance care planning ~ 33% for the past 10 years
Lower among minority populations, ~ 15-20%

~ 10-20% discussed wishes with medical provider

Among ICU decedents, ~ 20% no ACP before death

San Framisnce VA Madival Cormtar
Diviseon of Germatrics



COVID-19 Clinical Realities

Serious illness affecting both young and old (median 56 yrs)
Clinical picture can worsen very quickly
Families, surrogates not able to visit ER/hospital

Older patients not bringing hearing aids, glasses, or cell
phones or chargers

Frontline providers are DESPERATE to know any
information about the person and family contacts

San Framisnce VA Madival Cormtar
Diviseon of Germatrics



coviD19&You * Be Prepared: Take Control

Have a hospital Choose a Share wishes +
medical ——= encourage loved
decision —— ones to ’ .

maker - prepare g

To learn more and get tools that can help go to: PREPAREforYourCare.org and theconversationproject.org/covid19

PREPARE ForYourCare.org l the conVersation project 'Wg&?ﬁm?mmm&wg



Pack a Hospital 'Go bag' today!

https://prepareforyourcare.org/covid-19

Making a Medical Plan During COVID-19

Plan for Medications

Make a list of your medications and keep it on hand -!

Plan for a Hospital ‘Go Bag’

Bring what you may need from home
Phone numbers
List of medications
Hearing aids, glasses, dentures
Phone and chargers
Advance directives

l

Plan for Your Medical Wishes

1. Choose a medical decision maker

2. Share Your Wishes: This (s MOST important

3. Consider an advance directive



https://prepareforyourcare.org/covid-19

PREPARE

Online Advance Care
Planning Program in
English & Spanish

<>

www.prepareforyourcare.org



= Easy-to-Read
Advance Directive (AD)

RCT:

 Doubled completion rates

* QOverwhelmingly preferred
regardless of literacy/ language

10 languages

www.PrepareForYourCare.orq

Sudore RL et. al., Patient Educ Couns 2007

California Advance
Health Care Directive

This form lets you have a say about how you
want to be cared for if you cannot speak for yourseif.

This form has 3 parts: ) n

m Choose a medical decision maker, Page 3 -»*fj@‘

A medical decision maker is a person who can make health care
decisions for you if you are not able to make them yourself,

This person will be your advocate.
They are also called a health care agent, proxy, or surrogate.

m Make your own health care choices, Page 7

This form lets you choose the kind of health care you want.
This way, those who care for you will not have to guess what
you wan! if you are not able to tell them yourseif.

) sign the form, Page 13 n’ N ol

The form must be signed before it can be used.

You can fill out Part 1, Part 2, or both.
Fill out only the parts you want. Always sign the form in Part 3.
2 witnesses need to sign on Page 14, or a notary on Page 15.

PREPARE

Youwr Name D S——

Y @ Tre g 4 B ety o Ca— 10



Presenter
The form, which is legally binding in CA can be downloaded for free in English or Spanish, Chinese or Vietnamese and is available on the institute for helath care advancement’s website at iha4health.org.

I obtained small grants from the AMA and the San Francisco Foundation to design an easy to read form.

Designed with input from:
Patients (extensively pilot tested)
Nurses
Social workers
Health literacy experts (Dean Schillinger)
End-of-life, ethics, legal experts

Includes
Text at the 5th grade reading level
Same content as the standard California form
Culturally appropriate graphics that explain the text
Multiple languages..including Chinese, Spanish, and Vietnamese

Official advance directive for SFGH and San Francisco Community Health Network




Missing Puzzle Piece

* PREPARE people with skills to:

—identify what is most important and how they want to live
—talk with family and friends
—talk with medical providers
—make informed decisions

—get the care that is right for them

Sudore RL. & Fried TR. Ann Intern Med, 2010



www.PrepareForYourCare.org

Interactive, multi-media w‘e_bsite
PREPARE & (L

- Welcome to PREPARE!
View the PREPARE Pemphlst ~ PREPARE is a program that can help you:

1 Choose a Medical = make medical decisions for yourself and
Decision Maker
others

= e s [ = talk with your doctors

3 Choose Flexibility for = get the medical care that is fight for you
Your Decision Maker

4 Tell Others About You can view this website with your friends
b srmlbcimn and family.

5 Ask Doctors the

Right Questions

Click the NEXT button to move on.

&=

Your Action Plan



5-Steps of PREPARE

I

View the PREPARE Pamphlet

1 Choose a Medical
Decision Maker

2 Decide What Matters
Most In Life

3 Choose Flexibility for

Your Decision Maker

4 Tell Others About
Your Wishes

5 Ask Doctors the
Right Questions

PrepareForYourCare.orq

Your Action Plan


http://www.prepareforyourcare.org/

Creating PREPARE

Co-created with diverse populations

Easy to understand: 5""-grade reading level
— Voice-overs & closed captioning (Eng/Span)

Range of video stories: | PREPARE |
— Surrogate availability
— Decision making preferences

Videos that model ACP behavior

*Sudore RL et. al., J Pain & Symptom Manage, 2012




How to Ask a DeC|S|on Maker

PREPARE

How to Ask Someone to Be Your Decision Maker

You can watch this video with your friends and family.




How to Talk with Famlly & Frlends




How to Ask CI|n|C|ans Questlons
PREPARE A ) ’




Summary of My Wishes California Advance
Health Care Directive

This form lets you have a say about how you

Step 1: Choose a Medical Decision Maker erk o be { for If you cannot i for yourself

e You have chosen and asked John Doe (your spouse/partner) to be your
decision maker

* You want John Doe to make medical decisions for you only if you cannot
make your own decisions

i—‘ -
Ch medical decisio ker, Page 3 ““
Step 2: Decide What Matters Most in Life m s o T e i

; : ¢ " 254 ; A medical decision maker is a person who can make health care
* What is most important to you are: family and friends, religion, living on decisions for you if you are not able to make them yourself.
your own and caring for yourself, not being a burden on your family This person will be your advocate.

* You feel that there may be some health situations that would make your They are also called a health care agent, proxy, or surrogate.
life not worth living, such as never being able to wake up from a coma

* You want to try treatments for a period of time, but stop if you are m Make your own health care choices, Page 7

suffering
This form lets you choose the kind of health care you want.
Step 3: Choose Flexibility for Your Decision Maker This way, those who care for you will nat have to guess what

want if not able to tell thel rself.
e You chose TOTAL flexibility in medical decision making for your decision o peioe ® ko
maker

Step 4: Tell Others About Your Wishes

* You told your decision maker about your wishes, But you have not yet told
your doctor and family and friends

This form has 3 parts: G "

m Sign the form, Page 13

The form must be signed before it can be used.

You can fill out Part 1, Part 2, or both.
Step 5: Ask Doctors the Right Questions Fill out only the parts you want. Always sign the form in Part 3.
* When making decisions with your doctor, you want to share decision 2 witnesses need to sign on Page 14, or a notary on Page 15.
making with your doctor

* You WOULD want your doctor to tell you how sick you are or how long PREPARE

you have to live Your Name it
Sy 8 % g e ety o Gt



Presenter
Using branching logic, the website also creates a personalized summary of the person’s action plan & wishes written at a 5th grade reading level




B
Efficacy of the PREPARE Program

PREPARE

> > > D X > > > D
After reviewing (o)
PREEARE' - PREPARE ,:> 98 /o PREPARE inCI‘easeS
website odvonce = =
= directive squne i Advance Care Planning documentation

in English or Spanish Advance Care Planning English & Spanish
PREPARE MForYourCare.org 8._ 0/0 I PREPARfo 430/0

Documentation Rate » » » » Documentation Rate

PREPARE wForYourCare.org

Sudore, et al. JAMA IM: 2 RCTs,1400 English & Spanish speaking participants


Presenter
Patients reviewed these materials on their own in research offices and one reminder call was provided.


Free PREPARE Easy-to-read Advance Directives and Other Tools Below. v

/r PREPARE Easy-to-Read Advance
anc® we .
ARGV ective Directives:

Free to fill out and print for all states.
—
__.,--—"."”-.:'_'_';‘ -

B e =""a®
Other PREPARE Tools for Providers and Organizations v
For Providers and Organizations: .
e | | PREPNE
« PREPARE Pamphlets P B T
« Tools for Group Movie Events _'5 == i,REpARE—
o PREPARE Toolkit for Group Movie Events 4 Q- _""";:-_;:. .
. PREPARE Movies S== ‘f_‘_",_.-_;;.-.: =0
» PREPARE Question Guide Wi b
T .
‘:";‘?: -_— —
-

Get Other PREPARE Tools


Presenter
Do you say anywhere that the ACP Engagement Survey is up on the website?  We don’t have a designed version but you could do a screenshot of the research page of the website.


Easy-to-read ADs for all US States

in English & Spanish

Instruccion anticipada de atencion
de salud de California

Exle formulanio le permite indicer cOmo dotes ser
atendido sl usted no puede hablar por sl minmo.

Este formulario consta de 3 partes:

California Advance
Health Care Directive

This form lets you have a say about how you
want 10 be cared for ¥ you cannot speak for yourse.

This form has 3 parts: (\"

IZX0 choose a medical decision maker, Page 3 ‘“

A Tkl SecHON MaEr @ 8 5907 WhD CaR maRg hests Care
Sacinkors Ko pins £yt wre 501 aie 10 ks D peied
Thes sersce wil e your advocete

They aw wie caled & fmath Gum agt, Growy, o sragee.

m Make your own health care choloes, Page 7

Thes form lots pous Choose e Mg of st care o ward
Tros wy, Mone who e K i il 1ot have 5 gass what
o WA K you a0 fel abee 10 W e

st '
IEZTED sion the torm, Page 13 @
The form must be Sgrad bl | can be ueed.

Vou can 14 out Part 3, Part 2, or bom.
3 out ony e parts you want. Always sign e foom in Purt 3
2 whtresses sead 10 sign on Page 14, o 2 notary on Page 15

q

PREPARE
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Usted puade Senar ls Parte 1, s Parte 2, 0 smbes. - .-e o b
Sompen firme of - Parte ).




Make your own health care cholces
F& ol orty e guesinrs you ward.
How do you preder 1o make medical decisions?

Some poogie preter 1) ke hew Sat MeOiH Soowors. Some pedpie profer rout
S ey (Lavady baruin arw] sl o v e Dekire Pury sabe & Sucma Al
some peogle preder ofher peophe make decons Ao hem

Ploass nOtE: Vo prownn Cavis muhe Secaons S you They can only gee
wlonTaton 1 hep Wi decon Makng

How 09 you prefer 10 make medical decisions?
| preter W ke madoel nGukine o8y Gwn Wi RV s Ty
| Preter A5 Maks MaCH MRCAION Dy AN QLA ST afmeny
| prober 13 Nave o poogie Take Medc Cecwcra kr e

B pou want, pous cun weie sy pou Taet Wie ey and WO pou et gt e,

What matters most in life? Quality of lite ditters for each persen.
What bs mout bnportant In your MeT  Check as many & rou wand
Your farmiy o Wanc
Your pets
O a8 g
Your hottees
Worng o vohrteerry
Carrg \r paurel ard barg rdspecdort
ot by & Busden, on pour bervly
Rotgon o spriuaity Your relgen
Bomaihog ehe
W s ot T ey T W e piv et inaking farmand e e Y

daba =B

Values & Space to write “Why” &
COVID or other specific wishes

Quality of life ciffers for aach person at the end of life.
What would be most important to you?

AT THE END OF LIFE
Some peopie are witling 10 Bve Brough & kol for & chance of living longer.
Other peaple know that cartain things would be very hard on their gualtty of e
Thoso Bungs mary meke Twam sant 15 00us 0N comion et han ying B We
51000 &5 possbie
A the end of Bie, which of thess would be
Chech a8 many #s you want
Doing N & cOMa Ana Not A0 1D WakE WD OF W 20 My Mamily ana rends

Nt DONG A0M 0 W WTNOLT DONg NOOKEE L9 1 MEChNeS .
- L

NOL Dty bl 30 Park by el sudh a8 severs Jervaria
Not betng able 1 Yeed, Daihe, Or take cang of mopnet!
O | 2 aiing 10 v Bough &0 of et Bungs ¢ & chande of Iveg ngee.
W you sty con sl wivy po fenl thin sy

hard an of We?

Nt Dalng abie %0 bvs On My OaN, K 85 I & Psng home
HEv g CoMMant severe Dan OF GO0omdort
SomeTing ehe

WA Fufariansan Muvs yins el wilh Gerdus el or Wil GOmanse Slade W yon,
who wan very sich or ylngT
¥ pon wand, you can wrbe Sown shat st well or gt oot 00wl and why

¥ you wern dylng, whare would you want fo be?

- horre n Be onpiad ~ttwe 1 oot mam

What slse would be importanl, such s 100, music. pets, o poopie you wand sround you 7

s Nee 9

Part I Mass your own Naalh care tHROoes

Talhmin Advww | i Cavn Dt

What else should yosr medical providers and medic
maker know about you and your cholces for medicalicare?

OPTIONAL: How do you prefer 1o get medical information?
MMmmnmddn—mm O peigin Wy rem

B you bt & sarious Bamas, would you wand your
hﬂmmnmmuml—.mmh\nbhﬂ
Yor. | woukd want 10 mow s ndormason

NO, | woult not mardt 10 know. Moase talk wih my Soonon macer inatead
¥ opou wanl, pou can write why pou feel this way

* Tk 0 your modonl peavidens 50 ey Wow how you want 10 get mlormetion

s e



Guided AD Step for CA (other states coming)

* Integrates and guides users to complete the AD

PREPARE

]
!

T My PREPARE Advance

1 Choose a Medical Decision Maker Directive avame et
2 Decide What Matters Most in Lite An advance directive is a legal —TEITEEETE
1 Choces a Mecical Declsion Makor mmmmha‘,’am ----————7 - -
3 Choose Flexibility foe Your Decinbon 2 Dwchde What Matiers Most in Life about how you want 1o be cared L
- for if you cannot speak for Gouone 8}_‘,
Choces Flexbiity for Your Decision
3 ot - yoursaelf.

4 Tell Others About Your Wishes
Please seloct your US state to

got your advance directive.

cotor

4 Tl Others About Your Wishes

5 Ask Doctors the Right Questions
5§ Ask Doctors the Right Questions

Surmmary of My Wishes

Summary of My Wiahes

g
=
;

WMy PREPARE Advance Directive



Guided AD Step for CA (Info & videos)

 Additional information and videos available if needed

1
2 MMW-W““MO
3 Your medical decision maker can make hoalth care
4 you i you are not able to make them yourself, ©
5
m A 9o0d medical decision maker Is a family member o friend who' )

mmmmmmmm ko nn
mmmmmm wiahes 3
mmmmmmmmm P ‘u

¢ you Tt I DRoW your saaes g G2 et B Deet for you
TV Vbl b W i el o N

¢ Mot AMEd 10 S8 SOCION QUeTEOrE 87 1P0AA Wp SOt your wahee

Logaly. your Soomon maker Sanol Be your Jocior Of SOMeone who sorks o your hoapts

I you A rot Al 1 MR yOur O decinors, your daciors wil fum b0 Sanlly and Marcis or




Guided AD Step for CA (pre-populates AD

PREPARE i a0

Port T Mhoan yr Cor Sawth Care O

How Do You Balance Quality of Life with Medical Care?

Sometrres Brass 20 Do Mastments wand 1o y 15 bl pecpie ve 10008 can
Chise PN, S0 afecis, and Do rudity 10 carm ki yoursel

Plosse read this whole page befoce making & choice.

AT THE END OF LIFE, some pecple are willng to live through a lot for a
chance of living loager. Other pecple know that certain thisgs would be
vary hard on their guality of iife.

Sgn WO -

=3  Question 4. How Do You Balance Quality of Life with Medical A N — 2
- care? faoding ubtes 2atyaa o tamsfacrs < \ "
If you were so sick that you may die soon, what would you prefer? e\

guuuu.._

Try all life support treatments that my doctors think might help. | want to stay on ke Check the eae choice you most agree with.

support treatments even if there is litle hope of getting better or living a life | value. i you were 50 sick that you may die soon, what would you prefer? O
Try o e SuPPO eatmants Dl My SOOMNS NN At Mg | Wiel 10 Sy a0

Do a trial of life support treatments that my doctors think might heip. But, | do not e Suppant TRaITrts eves ¥ Dere 4 Hle Mg Of IOy acer & Wing & He |

want to stay on Me support treatments if the treatments do not work and there is litte oo

hope of getting better or iving 8 ife | vaiue. B D08 Wint of e SUPPO IRatments a1 My DOCKNS W Mgrs g BN | 0O
NOT want 10 stay 00 ¥ SUPPOr Yeanmerts & W YOametts 00 /ot work and

1 do not want life support treatments, and | want 1o focus on being comfortable. | s Ry Vs ¢f Daig bettor o7 B Sy T wim

prefer to have a natural death. | do mot want e suppont breatments, and | wamt 1 loous on beng comforuble |

prefe’ 1o have a natursl Geath

| am not sure. What else should yow medical providers and decision maker know about
this cholkce? Oc, why did you choose this opticn?,

What eise should your medical providers and medical decision maker know about this
choice? Or, why did you choose this option?



Free PREPARE Easy-to-read Advance Directives and Other Tools Below. v

/r PREPARE Easy-to-Read Advance
anc® we .
ARGV ective Directives:

Free to fill out and print for all states.
—
__.,--—"."”-.:'_'_';‘ -

B e =""a®
o —“-—" - 3’*‘
Other PREPARE Tools for Providers and Organizations v
For Providers and Organizations: .
| TREPARE
« PREPARE Pamphlets P B T
> « Tools for Group Movie Events _'5 === i,REpARE—
o PREPARE Toolkit for Group Movie Events 4 Q- _""";:-_;:. .
. PREPARE Movies S== ‘f_‘_",_.-_;;.-.: =0
» PREPARE Question Guide e ™
T .
‘:";‘?: -_— —
-

Get Other PREPARE Tools


Presenter
Do you say anywhere that the ACP Engagement Survey is up on the website?  We don’t have a designed version but you could do a screenshot of the research page of the website.


PREPARE
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The PREPARE Movie

You can watch one part of the PREPARE Movie or the full movie by clicking a button below.

Weicome

Step 1: Choose a Medical Decision Maker

.
Croove » Wutcn Docmaon WVase: dhasd o 7|

m

Step 2: Decide What Matters Most in Life
Step 3: Choose Flexibility for Your Decision Maker
Step 4: Tell Others About Your Wishes

Step 5: Ask Doctors the Right Questions

Your Next Steps
Watch the full movie
PREPARE For group movie ts, pl see our Toolkit

PREPARE

for your care

Toolkit for Group
Movie Events

Group Movie Events

XEH what to Expect & A Planning Checklist 8

Man you) nd o Bl Svervew 15 oot you stared and 2 Wl of Bungn
Vs W r——

PREFARE Group Movie Event Guide & Cuestions 16

ARpore Lon 1ot & A0 et T m sy beCaome T PREPARE e
hw &) P riceraion Thas Sude s NS snAr iy wOrt you Can Siy

The PREPARE Quettion Gokde 350 Dlows song wih Tw move and
Sy DO 1 e 0wt T wedled L e s (e

E=ER rocis to Promote the Event n

Thee “008a roudes exavpie Prary amaiy o Sewrefier wrouege o
PalD oM JeamOle yOur sewrt

Feedback Surveys 3

Thes & cptonal, Dt Can P vprove FREPANRE and jour everts

For more mformaton visit. www.prepareforyourcare.org

PREPARE

for your care

Toout for Growp
Move Dvents

How to Put on a PREPARE
Movie Event

Zapata, Wistar, Lum, Horton, Sudore, Journal of Palliative Medicine, 2018




Group visits
through Video

COVID-19

200M —= = -~

PREPARE toryour care REL

1. Can you think of ANY family or friends who MAY be able to
make medical decisions for you if you become too sick to
make your own decisions?




Pack a Hospital 'Go bag' today!

Making a Medical Plan During COVID-19

Plan for Medications

Make a list of your medications and keep it on hand ‘

Plan for a Hospital ‘Go Bag’

4
Bring what you may need from home i "“
Phone numbers
List of medications
Hearing aids, glasses, dentures
Phone and chargers o B
Advance directives
l g

Plan for Your Medical Wishes

1. Choose a medical decision maker

2. Share Your Wishes: This (s MOST important

3. Consider an advance directive

)
—a—

Plan for Your Pets

‘ .
*

https://www.youtube.com/watch?v=x1rZdXoB_t8




All Hands on Deck: Simple Scripts

COVID-19 Resources For Providers and Organizations

Simple Advance Care Planning Scripts for All Outpatient Health Professionals
(Free)
FETTTE—— Al this unprecedented time in our history, advance care planning has 1o be ALL OF OUR
| JOBS. We have put together simple, easy-to-follow scripts that allow anyone as well as any
— medical provider from any specialty to begin the conversation and to help pecple begin to
prepare before a medical crisis,
(Click here for a Spanish version.)

« Step 1: Ask about a surrogate EPREPARQ
« Step 2: Ask about prior ADs
« Step 3: Give basic ACP information

. J Am Geriatr Soc. May, 2020
https://prepareforyourcare.org/covid-19 y



https://prepareforyourcare.org/covid-19

Scripts

* Nurses, physicians,
social workers,
physical therapists,
assistants,
students...anyone

Due to COVID-19, Advance Care Planning is Imperative: We All Need to Pitch In

Regardiess of healthcare profession, please address basic ACP during phone, video, or in person visits,
Any ACP done now may save patients, families, and other providers from uncertainty and stress later on.

D

STEP 1: Ask About a Surrogate Decision Maker

‘I wanted to take a moment to talk to you about advance care planning. This invoives choosing an emergency
contact and the medical care that is important to you.”

“First, | would like 1o ask if there is someone you trust 1o help make medical decisions for you if there ever
came a time you could not speak for yourself?”

If yas: “That's great. If not already, now is a good time to reach out and teil them that you chose them
for this role and what is important to you. That way they can be the best advocate and speak up
for you ¥ needed.”

“I will make sure | put this in your medical record. It is also important to keep their name and
phone number on hand, both on your phone and also writlen down in your purse or wallet.”

¥no: "Nis OK if you cannol think of someone right now. If somecne comes 1o mind in the future,
please let your medical providers know o we can put the information in your medical record.”

STEP 2: Ask about Advance Directives

“Have you ever completed an advance directive? This is a legal form that lets you write down the name of your
medical decision maker and your wishes for medical care.” What about a POLST form?

¥ yes: “That's great. Do you remember what you wrote down? Do you still feel the same way? Do you know
where this form is?”

“The most important part is to now share the information in this form with your family and friends. Itis
aiso important to bring a copy of the form with you if you need to come to the clinic or hospital. That
way your family, friends, and medical providers will know what is most important to you.”

I no: *This is OK. [Example, use local preference] A good place to start is a website called
PREPAREforYourCare.org. It has simple information and advance directive forms for free and COVID-
19 specific information and resources. You can get the website on a smartphone, a tablet, or a
computer. You can even do this with your family and friends. That website again is
PREPAREforYourCare.org. You can download the form to fill out on your computer or print to out.”

[Optionad due to social distancing]: “The forms sometimes need extra witnessing or a notary to be legal, While
we are practicing social distancing, if you fill out the form it is OK for now 1o just sign and date it. And, it is really
Iimportant to share the information with your family and friends and medical providers. These conversations are
the most important part. Bring a copy of the form with you if you need to come to the dinic or hospital.”




Questions

1. Where can people start?

2. How do you recommend organizations
use PREPARE tools?



Outline

* Advance Care Planning (ACP)
— The goal of ACP
— ACP & COVID-19 crisis
— Tools to help people start ACP

« Palliative Care
— Being in the hospital with COVID-19
— Key things to consider
— How Palliative Care can help



If | need to go to the hospital, what can | expect?

Zuckerberg San Francisco General
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Being in the Hospital Now:
What is it Like?

New things

e Fewer people, less noise
e Visiting is very limited in most hospitals

o Staff will wear masks, sometimes face
shields, even if you don’t have COVID

e Some providers/staff may only meet with
you by phone or video

Usual things

e Staff will wake you up —to ask you
guestions, draw blood, examine you, etc.

e You will be seen by a doctor or advance
practice provider (Nurse Practitioner or
Physician Assistant) daily — usually just
once a day

e Results can take time to come back

Zuckerberg San Francisco General

36

Hospital and Trauma Center



Bemg in the hospltal with COVID

* Most people don’t need invasive
treatments
« Special isolation unit of hospital

« Staff wear more protective gear (gowns,
masks, face shields, caps)

« Most/all of your in-person visits will be
from 1 doctor/1 nurse; other visits by
phone/video

« Most patients need oxygen by a small
tube in the nose (canula)

« Close monitoring of your vital signs, blood
tests

« No visitors — connect by phone/video

* Once you're out of the high-risk period,
you go home to finish out quarantine (or
to special isolation accommodations)

This Photo by Unknown Author is licensed under CC BY-SA

Zuckerberg San Francisco General
37
Hospital and Trauma Center
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Being in the hospital with COVID

« 3in 100 people in the US with
COVID need intensive care
 Most need mechanical ventilation

« Many need to be sedated to get
enough oxygen in, tolerate
ventilator

« Doctors communicate with your
designated decision maker
« Some people get better, but it

takes a long time; some people
die (chances increase with age) sy s s e nr .15

CDC, MMWR March 27, 2020 / 69(12);343-346

Zuckerberg San Francisco General
Hospital and Trauma Center
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Key things to think about before the hospital

* Who would you want to make decisions for you?
* |f you get sicker very quickly, which of these best suits you?

Zuckerberg San Francisco Genera
Hospital and Trauma Center

39



Key things to think about, in general

« What would be most important for your healthcare providers or
loved ones to know if you became very sick and couldn’t speak for
yourself?

« What abilities are so important to you that you can’t imagine living
without them?

* If you became very sick with COVID, how much are you willing to go
through for the possibility of having more time?

« Who in your life have you talked with about your priorities and your
wishes? How much do they know?

» What gives you strength in hard times?

Zuckerberg San Francisco General

Hospital and Trauma Center 40



Palliative Care Can Help!

Hospital and Trauma Center



Palliative Care Can Help!

« Things palliative care teams help with:

|ldentifying what’s most important to you in life, as a guide for medical care
Providing clear information on what’s going on

Gathering important people to talk about your condition

Helping relieve physical, emotional symptoms

Addressing spiritual needs, big questions of life

Getting you connected to resources you need

Coordinating care across different teams, settings

Supporting caregivers, loved ones

Zuckerberg San Francisco General
Hospital and Trauma Center

42



How do | get palliative care?

Ask your doctor (hospital, primary care)
Ask your insurance company
getpalliativecare.org

Palliative care is available in ALL hospitals in San Francisco
Palliative care is increasingly available in clinics and homes
Palliative care is sometimes available in nursing homes

Zuckerberg San Francisco Genera
Hospital and Trauma Center
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Things to Remember

* These are uncertain and scary times, but there are things you
can do to prepare yourself and your loved ones
« |dentify a decision-maker and have a conversation
* Think about what would be most important to you if you got very
sick
* If you are worried about your risk of getting very sick with COVID,
talk to your primary care provider
- Palliative care can help you and your loved ones, if you are
dealing with serious illness (COVID or other illnesses)

Zuckerberg San Francisco General

Hospital and Trauma Center 44



Questions?

M anne.kinderman@ucsf.edu

rebecca.sudore@ucsf.edu

K] @prepareforcare

EPREPARE;

X PrepareForYourCare.org

PREPARE materials are free to the public. It is OK to provide a url link and to print
materials from the PREPARE website. Licensing is required for other uses.
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